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Greetings
At Laurel Legal Services, we strive to constantly improve our
services and seek innovative ways to reach our clients and those
who need us most. In the past 18 months, some amazing things
have happened and we’ve made significant changes to how we do
business.

Matthew R. Schimizzi, Esq.
Board Co-Chair

Late in 2017, a committee of board members, staff and Laurel’s
Executive Director, assisted by Cathy Carr, a legal aid consultant,
began work on an extensive Strategic Plan with the ultimate goal
of offering more services to a greater number of people throughout
our six service counties. The idea was for Laurel to operate as
one law firm with different office locations rather than multiple
individual firms. To achieve this, the plan called for Laurel to
centralize the client intake process, develop practice groups
amongst advocates and alter how cases were assigned to
attorneys. The plan was adopted by unanimous vote of the Board.
The change that has received the most attention is the closure of
our Indiana and Armstrong County offices. To accommodate
clients in Indiana, Armstrong and Jefferson counties,
arrangements have been made for office space in those counties
to meet with clients. In addition, we have outfitted all of our offices
with video conferencing equipment to allow attorneys to meet with
clients by video.

Ronel Baccus
Board Co-Chair

Renee E. Williams, Esq.
Executive Director

Recognizing the importance of a clean and professional work
environment, in January, Laurel moved its Headquarters from its
Pennsylvania Avenue office to 16 East Otterman Street. The
office was completely renovated and furnished for Laurel Legal
Services. The Johnstown and Clarion offices have been updated
with fresh paint, new flooring and new office furniture. The new
location and updates to the other offices provide a more
professional environment for staff and clients.
2017 marked 50 years of Laurel Legal providing Services to the
Community and, on October 26, 2017, we celebrated with a 50th
anniversary with a fundraiser at the Westmoreland Museum of
American Art. The accomplishments achieved by our dedicated
staff over those years are truly praiseworthy. We are excited to
continue our improvements and build on the progress made this
year, so that we can celebrate 100 years together as well.

The Work of Laurel Legal Services, Inc.
Mission Statement
The mission of Laurel Legal Services, Inc. is to provide a full range of high quality legal services to people of low
income in civil, non-fee generating matters within the six (6) county area consisting of Armstrong, Cambria, Clarion,
Indiana, Jefferson and Westmoreland Counties.
If there are insufficient funds and resources to provide individual representation on each legal matter to every eligible
client, it is recognized that priorities must be adopted. In establishing priorities it is recognized that all legal matters
are important to those involved, but that some legal matters involving family, personal safety, shelter, income and
health care are most important.
In striving to achieve its mission Laurel Legal Services, Inc. shall utilize any and all available means and resources
from inside and outside of the program. Some of these resources include, but are not limited to: client participation,
direct staff services, use of pro bono services, including but not limited to pro bono attorney services, reduced fee
panels, community outreach, community education, and community awareness. These efforts shall include
cooperation and coordination with the courts, faith based and community groups and organizations, social services
agencies and government agencies which provide programs, funds, and resources to assist people of low income.
Laurel Legal Services, Inc. shall coordinate and cooperate with all the courts and the local bar associations in its
program area. When appropriate for achieving its mission Laurel Legal Services, Inc. shall involve the Pennsylvania
Bar Association, the American Bar Association as well as local bar associations and regional entities such as the
Consortium of Legal Services Programs of Southwest Pennsylvania.
Laurel Legal Services, Inc. shall coordinate and cooperate with the Pennsylvania Legal Services, the Legal Services
Corporation, Pennsylvania IOLTA, and other legal services programs in striving to achieve its mission.

Priorities of Laurel Legal Services, Inc.
Securing and Preserving
Safe, Decent, Affordable
Housing for
Low-Income People

Laurel Legal Services works
with NLSA and Southwest
Legal Services to work on a
Fair Housing grant from the
Department of Housing and
Urban Development. The grant
is designed to fight housing
discrimination and to educate
the community regarding
fair housing laws.

Protecting the Safety,
Health, and Independence
of Low-Income Families

Collaborations
Laurel Legal Services has a
partnership with Citizens'
Health Clinic in New
Kensington in an effort to
reach more individuals who
need our help. This has been
doable through a grant
provided by the Pennsylvania
IOLTA Board

Providing Economic Stability
for Low-Income Children,
Families, and Individuals

Beginning in March, private
attorneys in Westmoreland
County were encouraged to
volunteer a day of their time
to handle Protection from
Abuse cases. Two staff
attorneys from our office in
Greensburg taught a CLE to
attorneys regarding PFA
procedures in that county.

Organizational Structure of
Laurel Legal Services, Inc.

Board of Directors
Matthew R. Schimizzi, Esq. Co-Chair
Ronel Baccus Co-Chair
Christina Dubosky, Esq. Treasurer
Nancy Gibson Secretary
John Achille, Esq.
Jackie Bosak
Sr. Melanie Di Pietro, Esq.
Christopher Gvozdich, Esq.

Katelyn Hendrickson
April Milburn-Knizner, Esq.
Timothy Leonard, Esq.
Minta Livengood
Linda Morris
Tammy Patterson
Adam Quatrini, Esq.
Renee Vowinckel

Volunteers
Attorneys
Handle pro bono cases involving
Protection from Abuse, credit card
defense, unemployment compensation,
bankruptcy, SSI , and expungements
Provide telephone custody advice
Take reduced fee referrals for bankruptcy,
divorce, custody, and support
Assist with fundraising efforts and
resource development

Law Students
Law student interns provide thousands of
hours of help to our clients under the
direction of our attorneys on such legal
issues as Protection From Abuse, landlord
tenant, employment law, and bankruptcy.
Internships for law students, both during
the school year and the summer, introduce
students to the practice of poverty law
through hands-on experience.

Laurel Legal Services is
Changing the Way We Serve Our Clients
Restructuring the Organization
The program at Laurel Legal was de-centralized
and there was a lacking of teamwork between the
other offices.
Laurel Legal now has practice groups that are
focused around our priorities. They are:
Family
Housing
Economic Stability

New Intake Process
All calls from individuals who are not current clients
will go to 1-800-253-9558
These calls will be answered at our office in Clarion,
where two intake specialists will take the information,
do a conflict check, etc.
Once entered, the information will be sent to the
Director of Intake and Compliance and the Director
of Litigation and Practice Groups. The case will then
be assigned to an advocate within a specified
practice group

New Headquarters Location
In Mid-January, the office re-located to
16 East Otterman Street
Greensburg, PA 15601
The office is less than one block away from the
Westmoreland County Courthouse.

Increase in Social Media
In order to generate more awareness of the
organization, Laurel Legal Services has expanded
its social media platform, by adding Twitter and
Google+.
Using social media has proven to be a fantastic way
to reach more people who may be eligible for our
services and to inform individuals about different
state/federal programs for them to get assistance
This way, clients and the community can have the
most current and accurate information available to
them

Technology Updates
There was a complete technology transition within
the organization, where software was updated
and computers were donated from another
organization. Laurel Legal is in the process of
purchasing laptops for all traveling advocates.
As the final stage of the technology transition, all
of client and corporate documentation is now
being stored on the Cloud and a Disaster
Recovery Plan has been implemented.
All offices have been re-cabled for internet
access.

Laurel Legal Services has begun to use Office
365 online, where the OneDrive is accessible.
Laurel is also in the process of designing a
SharePoint website for staff and advocates,
where shared information is easily accessible as
long as there is an internet connection.
SharePoint will allow for all staff members to
communicate about new legal and social issues,
announce outreach events, post relevant training
events, and much more.

The Pennsylvania IOLTA Board offered all Legal Services Providers approximately $9,000 to use on case
management software, only. New modules were purchased with this money, and they approved our request to use
the remainder of the funds for video conferencing equipment to train for Legal Server updates.
This also creates the opportunity to conduct staff and client meetings via webcam. There has been training on how
to use Skype for Business, where staff members were able to learn about how to use the program.

2017-2018 Cases
Clients are financially eligible for our services at 125% of
poverty
Mortgage foreclosure cases are at 187.5% of poverty
Protection from Abuse Victims are assisted regardless of
income level.

2257 Cases Handled
1770 Cases Closed
1827 Cases Opened

Of Closed Cases

Case Types Include
Family Law
Elder Law
Public Benefits
Employment Law
Housing Law

78% were female
22% were male

Laurel Legal Services handled 1217
Family Law cases

51.6%

involved helping
Protection from
Abuse victims.

37.7%

involved child
custody/
visitation

Laurel Legal Services handled 454
Housing Law cases

57.7%

involved Private
Landlord/Tenant
issues

15.4%

involved public
housing

Laurel Legal Services handled 549
Economic Stability cases

47.7%

were SSI
appeals

12.8%

were
collections/
reposessions

Laurel Legal Services participated in 40 outreach events, where
advocates met with 2053 persons in the local community and
thousands of brochures were distributed

Financial Information
Funding
Our Funders Include
Legal Services Corporation
Pennsylvania Legal Aid Network
Pennsylvania IOLTA
Contracts with Community Partners
Donations from Individuals

Total Grant Income
$635,917
$233,787
$113,348
$50,455
$103,846
$574,718

LSC
PLAN Title XX
PLAN State
PLAN DAP
IOLTA-Related Funds
Access to Justice

Major Funding Sources
95%

Minor Funding Sources
5%

Community Support
Annual Campaign
Every fall, Laurel Legal Services participates in an annual campaign to
solicit for donations. Letters get sent out to members of the bar
associations in all six of our counties.
In 2017, Laurel Legal Services raised $3,005.00

50th Anniversary Celebration
In recognition of serving clients for 50 years, Laurel Legal Services held a social gathering for
community members on October 26th, 2017 at the Westmoreland Museum of American Art
Laurel Legal Services was recognized by the Westmoreland County Commissioners as well
as the Pennsylvania Senators for all of the work that has been provided over the last 50
years
Sponsors of the event included Schimizzi Law, LLC, Quatrini Rafferty, Stewart, McArdle,
Sorice, Whalen, Farrell, Finoli & Cavanaugh, LLC, and The Wilson Group
Close to 100 people attended the event, including the executive director of one of our major
funders, Pennsylvania Legal Aid Network
Speakers included the Executive Director, Renee Williams, Board Chair, Matthew Schimizzi,
Esq., and client board member, Katelyn Hendrickson, who spoke about how legal services
personally helped her
Auction items were donated by local tourist organizations, Board members, the Pittsburgh
Pirates, and former Pirate Manny Sanguillen
The purpose of the event was to increase awareness about Legal Aid in our six-county region
and to gather members of the community together to discuss the importance of collaboration
$8,298.00 was raised in response to the event

The Nation-Wide Justice Gap
The Justice Gap is the difference between
the civil legal needs of low-income
Americans and the resources available to
meet those needs

The Report Shows

71%

86%

of low-income households
experienced at least one civil
legal problem in the last year,
including problems with health
care, housing conditions,
disability access, veterans’
benefits, and domestic violence
In the past year, 86% of the civil
legal problems reported by lowincome Americans received
inadequate or no legal help

In 2017, to help measure the justice gap
among low-income Americans, the Legal
Services Corporation conducted a survey of
approximately 2,000 adults living in
households at or below 125% of the Federal
Poverty Level (FPL). The report presents
findings based on this survey and additional
data LSC collected from the legal aid
organizations it funds.

1.7
Million

In 2017, low-income Americans
will approach LSC-funded legal
aid organizations for support with
an estimated 1.7 million
problems. They will receive only
limited or no legal help for more
than half of these problems due
to a lack of resources

The Justice Gap in Pennsylvania
Over a six week period, intake staff at 64
offices documented whether an applicant
was accepted or not accepted for service,
reasons why, and level of services
provided.

Key Findings
40.4%

29%

of applicants were provided
only limited services or pro se
resources that would not fully
resolve their case due to
insufficient resources
of eligible applicants were
provided with representation
that fully resolved their case

In 2017, the Pennsylvania General Assembly
released an audit report addressing the
ongoing funding challenges faced by the civil
legal aid delivery system and
recommendations for the future The PA IOLTA
Board and Pennsylvania Legal Aid Network
undertook a comprehensive data collection
and analysis effort to document the current
state of the unmet civil legal needs of
Pennsylvania’s indigent population.
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For every person represented by a
Pennsylvania Legal Aid Network
program, at least two people asked
for help and were eligible for
services, but received inadequate
or no assistance

How Can You Help
Laurel Legal Services believes that building and fostering strong relationships in the community is
extremely important. In order to expand our reach and serve the greatest number of people in our
service area, we will be increasing our outreach events and education sessions to the general
public. It is our hope that, through these education sessions, attendees will walk away
empowered with a greater understanding about civil legal procedures.
This is a very exciting time for our organization, as we have completed our restructuring and we
are reaching more people. We are seeking community partnerships with organizations that share
our same values – to help those in need. In a world where information is always being sought,
we feel that it is our duty to provide key knowledge in one easy-to-access location. We propose
that a shared Community Partnership would provide mutual benefits, including publicity.
Through a shared Partnership with Laurel Legal Services, you will enjoy benefits such as:
Increased exposure for your organization - you will be featured on our website as a
Community Partner – with links to your services
The name of your organization will be displayed in the waiting rooms of our offices as one of
our Community Partners
Brochures and other informational materials about your services will be readily available to
our clients in our waiting rooms
In turn, Laurel Legal Services will provide your organization with brochures and other
marketing materials
Your organization will have the opportunity to host one-day clinics for legal information
sessions, where your information and logo will be used in all promotional efforts prior to the
events
Coming in January of 2019, we will produce a quarterly e-newsletter, called The Laurel
Leaflet. As a Community Partner, your organization’s name and logo will be on the back of
every issue.
If you are inspired by the work that we do and would like to learn more, please contact me and we
will discuss further about the shared benefits of a Partnership with Laurel Legal Services.
Together, we can work towards helping our community.
Thank you for your generosity.
Sincerely Yours,
Kimberly J. Tarbell
Manager of Development
ktarbell@wpalaw.org

How Can You Help
Imagine, for a moment, that you are faced with losing your home or your family. You would likely
immediately be able to reach out to an attorney or a family member to help you. Perhaps, if you are
an attorney, you would represent yourself. Now, imagine you had nowhere to turn, and no one to
help.
For many of us, it is easy to forget that there exists a gap between the promise of equality and
justice in our Constitution, and the reality of not having access to the Justice system. Every day,
Laurel Legal Services attorneys work hard to address that gap. Yet, Laurel only has the financial
resources to help a fraction of those who walk through our doors and the need for legal services is
expanding. Across Pennsylvania, for every person who receives representation, at least two people
are turned away due to lack of adequate resources. Just ten years ago it was one person, not two,
who had to be turned away.
People reaching out to Laurel Legal may not be aware of this data, but they are keenly aware
that Laurel’s services might be their last hope. Recently, a client who was a victim of domestic
violence wrote to express her thanks to Laurel Legal Services, saying:
"I am so thankful for the extra help and support provided by the attorney who allowed me to tell
my story in a safe environment, and for their compassion during a stressful time. Their patience
and professional assistance are deeply appreciated.”
Thanks to the support of Laurel Legal Services, we can view our clients as more than a datapoint and make our services available to more individuals. Your support has allowed us to find
innovative ways to reach those who need us, including the launch of pop up clinics for our
neighbors in Armstrong, Indiana, and Jefferson Counties. Our newest offering, Emergency
Custody Clinics in Indiana County, will serve previously unmet needs for immediate client
assistance in important situations. More examples of the work we do are on our website at
www.laurellegalservices.org.
If you are inspired by the ways we serve, we ask that you consider making a contribution to
continue to help us reach more of those who desperately need our services. In addition to mailing
a check, there are new, easier ways to donate to Laurel Legal Services, including through our
website and through Facebook. You can also earmark Laurel Legal Services on your
AmazonSmile account, which provides us with funds at no cost to you. Regardless of how you
contribute, we know that we could not serve without your help.
Thank you for your generosity.
Sincerely Yours,
Renee E. Williams
Executive Director

Our Office Locations

16 East Otterman Street
Greensburg, PA 15601
(724) 836-2211

231 West Main Street
Clarion, PA 16214
(814) 226-4340

227 Franklin Street
Suite 400
Johnstown, PA 15901
(814) 536-8917

Centralized Intake
1-800-253-9558
Laurel Legal Services, Inc. has been granted a tax exempt status under Section 501(c)(3) of the Internal Revenue Code. The official registration
and financial information of LLS may be obtained from the Pennsylvania Department of State by calling toll-free within Pennsylvania 1-800-7320999. Registration does not imply endorsement. Federal Regulations apply to LLS require that we notify all donors that no funds can be expended
by LLS for any activity prohibited under P.L. 104-143 or otherwise prohibited by 45 C.F.R. Section 1600 et. seq.

